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March 2010
Green Concierge Travel
Terms and Conditions and Other Fine Print
Green Concierge Travel LLC, known as Green Concierge Travel, welcomes you to its small group tour experience. The itineraries are created as tours that we want to take with our friends, family and fellow travelers of like mind. Our goal is to provide an enriching and authentic experience combining the best of caravel – appreciation and understanding our natural environment, respect for local culture, and support for the local economy and those that live and work in our destinations.

You will find that transportation and activities are carefully chosen to highlight these goals. We look forward to traveling with you and to your suggestions on new destinations and ways to improve the quality of your travel experience.
Please read this document carefully as it contains important information for you so that your experience is trouble free and enjoyable. Payment of your deposit and your signature on the reservation form represents your acceptance of the following terms and conditions below. If you have any questions, please do not hesitate to contact us at Green Concierge Travel, 1.877.200.2844

Reservations:

Reservations can be made by filling in available reservation forms and returning them by fax 608.204.3818 or by mail 546 Woodside Terrace, Madison, WI 53711. Or you can always call Green Concierge Travel at 1877.200.2844. We will take your reservation information over the phone.

If you make your reservation by phone, we will still need you to sign the reservation form indicating you have read and understand these terms and conditions and information regarding travel insurance and release of liability prior to and/or during your trip. Usually a deposit will be needed to confirm your place on the trip. See trip payment details.

Green Concierge Travel must receive, in its Madison, WI office, traveler(s)’ Reservation Form and Terms and Conditions Form within 10 days of making their initial booking or deposit. Failure to do so may result in the cancellation of booking by Green Concierge Travel with no refund beyond those listed in our cancellation policy. If a traveler’s Reservation and Terms and Conditions Forms are received later than 14 days after initial booking/deposit and the forms indicate in our estimation that a traveler or travelers may not be able to perform the physical requirements for their selected trip, Green Concierge Travel reserved the right to cancel the booking with no refund made beyond those listed in our cancellation policy. It is very important for us to ensure the quality of our trips for all participants, and one or more travelers who can not perform the required physical activities, however limited those activities may be, may adversely affect the experience for the entire group. The earlier we can know of physical limitations the better chance we have of a) handling the situation, and b) getting some refund for the guest, though neither of these would be guaranteed.

Accommodations:

Green Concierge Travel selects accommodations that are well located and green. They don’t have to be LEED certified, but we like to support hotels, inns, resorts and bed and breakfasts where efforts have been made to green the property and the services provided. Or we choose locally owned/operated properties putting the highest percentage of travel dollars back into the local economy.
Single Room:
Even though we offer small groups, we will try to accommodate single travelers when possible. If room sharing (twin beds) is a possibility we will let you know that option exists. Otherwise, a person traveling solo may reserve a room for his or her exclusive use. Please see the reservation form for details for your trip. You will need to add the single supplement to the cost of tour on the Reservation Form.
Deposits:

The deposit due per person will be listed on the reservation form. All deposits and payments are in U.S. dollars. Your space is not guaranteed until a full deposit received for each named traveler in your party. If you make your reservation less than 90 days before the start date, the full tour fee is due when you register. If you cancel from a tour, a cancellation fee may apply. See cancellation charges.

Payment of Balance:
Please note specific payment due dates on the trip reservation form. The final balance must be paid by the final due date. If payment is not received by the due date, the reservations are subject to cancellation.

For reservations made less than 90 days prior to departure, final payment will be due with your trip reservation. Please make sure to check to see if space is available.

Custom trips: If you are booking a custom trip, the payment, cancellation and refund policies that have been provided to you by Green Concierge Travel supersede those listed here.

Payments:

Unless indicated otherwise, Green Concierge Travel is only able to accept checks or cash. All payments should be made payable to unless otherwise noted: Green Concierge Travel, 546 Woodside Terrace, Madison, WI  53711.
Green Concierge Travel will strive to deposit all payments with two to three business days of receipt. Once the payment has cleared you will receive a confirmation of your payment. See confirmations.

Confirmation:
You will receive a confirmation letter once your deposit has cleared and space is available for you and your travel companions. Often information and resources regarding your trip will be made available at this time.
Waitlist:
At the time of your reservation, if the tour is at capacity, you will have the choice of being put on a waitlist or having your payment refunded. A waitlist will be created with in the order that reservations are received.
Should a space become available, travelers on the waitlist will be contacted in the order that they were placed on the list. We will continue through the list until the space is filled.
Getting to the Departure Point:
Please read the detailed itinerary. For most tours, travelers will have the flexibility of traveling to and from the departure point by the mode of travel of their choice. Green Concierge Travel will be pleased to help you select a mode of travel and make reservations should you need help. Because Green Concierge Travel encourages clients to consider their carbon footprint, we will be pleased to explore the options – rail, bus, air etc. available to you and provide an estimate of the carbon footprint.

However, should the mode of travel fail to deliver you in time to participate in the tour, no refund will be made for missed services.

Cancellation and Refund:

Because Green Concierge Travel is offering small group tours, we need to be able to guarantee departures by having travelers make a commitment to go on the tour. We will make our best effort to get the minimum number required for each trip but please understand if we have to cancel because of lack of commitments. Green Concierge Travel will make this decision prior to or by 90 days from the departure date.

Should the circumstances require trip cancellation, Green Concierge Travel would be pleased to either refund your deposit according to our cancellation fee schedule or work with you to take the tour as an independent, custom trip if that option is possible with the tour itinerary.
If you should decide to cancel your participation in the tour, please consider the following schedule for cancellation fees below. As people will make their own travel arrangements to the starting point, we ask that you consider the 90 day cut off as other travelers will need to make their transportation arrangements to and from the start and end point for the tour.

Cancellation fee schedule:
Number of Days

Prior to Tour Start 


Cancellation Fees per person
120+ days



$0

90 – 119 days



$50.00

60 – 89 days



100% of the deposit*
30 – 59 days



75% of trip cost*
0 – 29 days



100%  of trip cost*
*Waitlist: If we are able to fill your space from the waitlist, you will be charged a $50.00 per person cancellation fee and any other non-refundable, non-transferable payments for the tour (reservations restricted by name of traveler for example). The remainder of your tour payments will be refunded to you.

Limitation of Liability:

It is Green Concierge Travel’s , our cooperating agent’s and representative’s goal to select reliable suppliers and contractors to provide transportation, hotels, guides and other travel related services; we do not assume responsibility , directly or indirectly for any loss, damage or injury to property or person in connection with such services.

Each traveler agrees not to hold Green Concierge Travel, its owners, employees, agents and representatives liable, in the absence of their gross negligence, for any loss or injury, expense or damage which results directly or indirectly, from any act or omission of any person or firm which is to or does provide goods or services in connection with the trip or with any available trip option. You agree that Green Concierge Travel and its cooperating agents and representatives shall not be liable for any circumstances arising as a result of acts of God, weather, detention, annoyance, delays and expenses arising from quarantine, strikes, theft, pilferage, force majeure, military, political or terrorist action, civil disturbances, government restrictions, failure of any means of conveyance to arrive or depart as scheduled, discrepancies or changes in transit over which they have no control. Green Concierge Travel reserves the right to change the program fee, dates or itinerary with little or no notice. If such changes do occur, no refunds will be made beyond those described in our cancellation policy, and Green Concierge Travel will not be liable for expenses incurred as a result of the change (such as air ticket change fees, etc.)

I acknowledge that I have voluntarily applied to participate in the trip designated on this application. I am voluntarily participating in this trip with the knowledge of numerous risks and dangers involved including but not limited to: negligence in any manner on the part of Green Concierge Travel, including without limitation, negligence on the conduct or arrangement of the trip in any respect from inception to completion in the maintenance or operation of any van or other motor vehicle utilized to transport passengers , etc.; physical exertion for which I was not prepared; forces of nature; transportation failures whether by plane, train, auto, boat, canoe, kayak, bicycle, horseback or by any other conveyance; consumption of alcoholic beverages; risks associated with food or impure water; dangers associated with wild or other animals; accident or illness without access to means of rapid evacuation or availability of medical supplies or availability of medical supplies or services; the adequacy of medical attention once provided; and stolen, lost of misplaced luggage or property.
I hereby agree to be responsible for my own welfare and accept any and all risks of delay, unanticipated events, inconvenience, illness, injury, emotional trauma or death. I acknowledge that the cost of all Green Concierge Travel tours is based upon tour participants executing this Release of Liability, Assumption of All Risks, and Arbitration Agreement. Therefore, as lawful consideration for being permitted to participate on such tour, I hereby release and discharge forever Green Concierge Travel from and against and all liability arising from my participation in the trip. I agree that this release shall be legally binding upon me personally , all members of my family  and all minors traveling with me, my and their heirs, successors, assigns, and legal representatives , it being my intention to fully assume all the risks associated with the this tour and to release Green Concierge Travel from any and all liabilities to the maximum extend of the permitted by law.
Cultural/Environmental Respect and Safety:

Green Concierge Travel plans tours where travelers will be exposed to different cultures and natural environments and where the environment, both built and natural, can sometimes lead to unpredictable conditions. We expect travelers to be respectful of the local culture and environment. To avoid possible dangerous situations, it is extremely important that all travelers obey the rules and regulations set forth by the Tour leader and, or local guides. We reserve the right to prohibit any traveler from continuing the journey if, in our opinion, that traveler’s actions pose a threat to the safety of her/himself, others, the environment or if that traveler’s actions or behaviors are seriously jeopardizing the enjoyment of the trip for others or as determined by Green Concierge Travel’s staff or agent. Should a traveler be asked to leave a tour, there will be no return of unused funds nor will Green Concierge Travel be responsible for additional expenses incurred by the guest for accommodations, return transport, etc. Participation in the tour will require that travelers sign releases not to sue Green Concierge Travel or its participating agents and representatives.
In joining this tour, I am making a commitment to respect both the culture and history of the places visited on this tour as well as natural environment.

Travel Insurance:

Green Concierge Travel strongly recommends that you purchase travel insurance within 14 days of your initial deposit for Walking in the Coastal Redwoods tour or purchase of your transportation to California, whichever comes first. If you purchase within 14 days of your first payment, you will be eligible for additional coverage from most insurance companies including “cancel for any reason”.  Speaking from experience with clients, things happen that are unpredictable and as most of your trip including airfare is prepaid, insurance would cover these expenses.

Travel Insurance is available from a variety of vendors prior to your departure date. In general, insurance covers all prepaid, non-refundable elements of a trip. When purchasing insurance, it is necessary to include all these elements of your trip. Once an initial policy is bought, you can add on to it so you do not need to know everything you plan to do on your trip at the time you buy the policy. You can not buy a policy retroactively i.e. after an accident or injury has occurred that would prevent your from participating in your tour.
Key considerations include:

· Age. The price of the policy is usually based on age

· Destination. The destination can impact the policy as well.

· Carriers. Some carriers/vendors are not covered because of their current labor or financial status.  You need to read the fine print.

· Initial deposit date. The initial deposit date is very important.  This date triggers a time period in which you can purchase additional coverage like cancel for any reason and coverage for pre-existing medical conditions (see below).

· Cost per person. The price of insurance is also determined by the price per person.

· Cancel for any reason. Many companies offer this as an add-on to their basic policies. However, you must buy the policy and this coverage within a certain time period of your initial deposit date. The time period is often 14 days.

· Coverage for pre-existing medical conditions. Many companies offer this as an add on to their basic policies. However, you must buy the policy and this coverage within a certain time period of your initial deposit date. The time period is often 14 days.

Insurance is usually non refundable or includes a penalty.

Policies vary from company to company but have very similar coverage. You need to read the fine print to make sure you understand what coverage you will get. Companies often offer different levels of coverage from basic to extra. The differences usually can be found in the amount (dollars) of coverage for things like trip delay, lost baggage, emergency evacuation and medical treatment. You need to think about where you will be in the world and how expensive it might be to get treatment should something come up.
Photo/Image Permission:

I understand that Green Concierge Travel reserves the right to take photographic or film records of any of its tours and hereby agree that Green Concierge Travel may use any such photographic or film records for promotional and/or commercial purposes, as well as approve such use by third parties with whom Green Concierge Travel may engage in joint marketing, without any remuneration to me. I hereby assign all right, title, and interest I may have in or to any and all media in which my name or likeness might be used by Green Concierge Travel.
Terms Specific to Walking in the Coastal Redwoods

Age Appropriate:

Walking in the Coastal Redwoods is designed to provide a great experience for multi generations. This trip would be appropriate for Middle School aged children and up. Younger participants will be accepted with the permission of Green Concierge Travel. Children should be used to hiking several hours, carrying a knapsack and in good shape. 

Please note that children must be accompanied by a parent/guardian during activities of the tour. Parents/guardians are responsible for the physical abilities of their children, behavior and safety; and ensuring that you and your child are able to enjoy the experience without compromising the experience of others and meet the other terms and conditions of the tour. Please contact Green Concierge Travel should you have any questions.
Cost: $1470.00 per person* Deposit: $500 per person

Start Dates:




Finish Date:

Trip 1: Thursday September 30th

Tuesday October 5th

Trip 2: Thursday October 21st

Tuesday October 25th

NOTE: Minimum number required 8 people per trip

*Trip cost includes the following:

Accommodations – 2 nights Hotel Triton, 3 nights Costanoa Resort Canvass cabin double occupancy; Food/Meals – Welcome continental breakfast, snacks on hikes, final night reception; Transportation –biodiesel bus provided by Incredible Adventures Inc. (and tip for driver); Fees – California Academy of Sciences Behind the scenes tour, entrance fees to Muir Woods and Henry Cowell Redwoods State Park, guided hike at Costanoa Resort (and tip); Travel Philanthropy: $40 donation per person to Save the Redwoods League.

*Not included:

Transportation to and from San Francisco Bay Area; Food/Meals: 4 breakfasts, 4 lunches and 5 dinners; Trip Insurance
Thank you for reading the Terms and Conditions. We look forward to welcoming you on this tour and sharing the coastal redwoods and the surrounding environs with you.
don’t leave your values at home!
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